Consultation Questionnaire

[bookmark: _Hlk219964088]Kent County Council (KCC) is asking for views on a proposed change to its Statement of Priorities, which sets out how the council processes Section 53 applications.

[bookmark: _Hlk219986392][bookmark: _Hlk219964155]The Definitive Map and Statement (DMS) is the legal record of Public Rights of Way. Section 53 of the Wildlife and Countryside Act 1981 places a legal duty on KCC as the Surveying Authority to ‘keep the DMS under continuous review’. Under Section 53 anyone can apply to KCC to amend the DMS to add, upgrade, downgrade, or delete a Public Right of Way. KCC has a duty to investigate and determine every application it receives in accordance with its Statement of Priorities. 

We are proposing to prioritise user-based applications, which would mean taking them out of submission order so that for every historic‑based application allocated, one user‑based application would be allocated.

Both types of application would continue to be allocated in the order they were received, unless one of the acceleration criteria in paragraphs 4.14–4.25 of the Statement of Priorities applies.

More information is available in the Consultation Document. All of the consultation material is available from our website www.kent.gov.uk/statementofpriorities or in paper copy on request. 

If you have any questions regarding the consultation or need any help to take part, please email PROW@kent.gov.uk.

Have your say
We want to hear your views on our proposal and have provided this questionnaire for you to give your feedback. 
The consultation questionnaire should be completed online at www.kent.gov.uk/statementofpriorities. 
If you can’t participate online, please fill in this paper form and return by: 
· Email: PROW@kent.gov.uk
· Post: PROW & Access, Kent County Council, Sessions House, Maidstone, Kent ME14 1XQ
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Please ensure your response reaches us by midnight on Monday 23 March 2026.
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Privacy: Kent County Council (KCC) collects and processes personal information in order to provide a range of public services. KCC respects the privacy of individuals and endeavours to ensure personal information is collected fairly, lawfully, and in compliance with the United Kingdom General Data Protection Regulation and Data Protection Act 2018. Read the full Privacy Policy at the end of this document.

Alternative formats: If you require any of the consultation material in an alternative format or language, please email: alternativeformats@kent.gov.uk or call: 03000 42 15 53 (text relay service number: 18001 03000 42 15 53). This number goes to an answering machine, which is monitored during office hours. 
[bookmark: _Section_1_–]Section 1 – About You
Q1.	How are you responding to this consultation?
Please select the option from the list below that most closely represents how you will be responding to this consultation. Please select one option.
	
	As a Kent resident (living in the Kent County Council authority area)

	
	As a resident from somewhere else, such as Medway or further away

	
	On behalf of a friend or family member - please answer all the questions using their details and not your own

	
	On behalf of a user or local community group 

	
	On behalf of a Parish / Town / Borough / District Council in an official capacity

	
	As a Parish / Town / Borough / District / County Councillor

	
	On behalf of a charity, Voluntary, Community or Social Enterprise (VCSE) organisation

	
	On behalf of another organisation or business 

	
	Something else, please tell us:




[bookmark: _Hlk6318782]Q1a.	If you are responding on behalf of an organisation, please tell us the name of your organisation. Please write in below.
	 





	Q2.   Please tell us the first five characters of your postcode:
	


Please do not reveal your whole postcode. If you are responding on behalf of a friend or relative, provide their postcode. If you are responding on behalf of an organisation, use your organisation’s postcode. We use this to help us to analyse our data. It will not be used to identify who you are. 


Q3.	How did you find out about this consultation? Please select all that apply.
	
	An email from Let’s Talk Kent / KCC’s Engagement and Consultation Team

	
	An email from PROW & Access Service

	
	From a friend or relative

	
	From my Parish / Town / Borough / District Council

	
	Kent.gov.uk website

	
	Newspaper

	
	Social media (e.g. Facebook, Instagram, LinkedIn, Nextdoor or X) 

	
	Something else, please tell us: 







[bookmark: _Section_2_–]Section 2 – The Proposal
Q4.	How much do you agree or disagree with the proposal to prioritise user based applications by taking them out of submission order so that for every historic based application allocated, one user based application is allocated? Please select one option.
	
	Strongly agree

	
	Tend to agree 

	
	Neither agree nor disagree

	
	Tend to disagree

	
	Strongly disagree

	
	I don’t know



Q4a.	Please tell us the reason for your answer in the box below. 
Please do not include any personal information that could identify you or anyone else in your answer.
	





Section 3 – Equality Analysis
To help make sure we are meeting our responsibilities under the Equality Act 2010 we have undertaken an Equality Impact Assessment (EqIA) on our proposal. 

An EqIA is a tool to assess the impact any proposals would have on the protected characteristics: age, disability, gender identity/re-assignment, marriage and civil partnerships, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We also include carer’s responsibilities. The EqIA is available online at www.kent.gov.uk/statementofpriorities or on request. 

Q5.	We welcome your views on our equality analysis and if you think there is anything we should consider relating to equality and diversity, please add any comments below.
Please do not include any personal information that could identify you or anyone else in your answer.
	



[bookmark: _Section_6_–][bookmark: _Hlk94693349]

Section 4 – Equality monitoring
[bookmark: _Hlk196402574][bookmark: _Hlk214453084]We are asking these optional questions to help us meet our obligations under the Public Sector Equality Duty. This information really helps us to understand how people with different protected characteristics could be affected by our proposal. If you would rather not answer any of these questions, you don't have to.
[bookmark: _Hlk196402591]
It is not necessary to answer these questions if you are responding on behalf of an organisation.

If you are responding on behalf of someone else, please answer using their details.

[bookmark: _Hlk196402639]
Q6.	Which of these age groups applies to you? Please select one option.
	
	Under 16
	
	16-25
	
	26-35
	
	36-45
	
	46-55

	
	56-65
	
	66-75
	
	76-85
	
	86+ over
	
	I prefer not to say


[bookmark: _Hlk196402740][bookmark: _Hlk94693865]

Q7.	What is your ethnic group? Please select one option. 
White
	
	English, Scottish, Welsh, Northern Irish or British
	

	
	Irish
	

	
	Gypsy or Irish Traveller 
	

	
	Roma 
	

	
	Any other White background, please tell us: 
	 




Please see over the page for more ethnic groups.


Mixed or Multiple 
	
	White and Black Caribbean
	

	
	White and Black African
	

	
	White and Asian
	

	
	Any other Mixed or Multiple background, please tell us:
	 



Asian or Asian British
	
	Indian
	

	
	Pakistani
	

	
	Bangladeshi
	

	
	Chinese
	

	
	Any other Asian or Asian British background, please tell us:
	 



Black, Black British, Caribbean or African 
	
	Caribbean 

	
	African background, write in below 

	
	Any other Black, Black British, or Caribbean background, please write in below:



	



Another ethnic group
	
	Arab 
	

	
	Roma
	

	[bookmark: _Hlk141088168]
	Any other ethnic group, please tell us: 
	 





[bookmark: _Hlk180936332]Q8.	Do you have a disability, health condition, physical or mental impairment that has a substantial and long-term negative effect on your ability to do normal daily activities? Please select one option.
	
	Yes

	
	No

	
	I prefer not to say



[bookmark: _Hlk180936420]Q8a.	If you answered ‘Yes’ to Q8, please tell us if any of the following disabilities or health conditions apply to you. 
[bookmark: _Hlk180936470]You may have more than one, so please select all that apply. If none of these applies to you, please select ‘A different disability or health condition’ and give brief details. 
	
	Physical

	
	Sensory (hearing, sight or both)

	
	Longstanding illness or health condition, such as cancer, HIV/AIDS, heart disease, diabetes or epilepsy

	
	Mental health condition

	
	Learning disability

	
	Neurodivergent, such as ADHD, autism, dyslexia and dyspraxia

	
	I prefer not to say

	
	A different disability or health condition



If you have selected ‘A different disability or health condition’, please tell us:





A Carer is someone who gives unpaid care or help to anyone because they have a long-term physical or mental health condition or illness, or problem related to old age. Both children and adults can be Carers.
[bookmark: _Hlk180936644][bookmark: _Hlk180936704]Q9.	Are you a Carer? Please select one option.
	
	Yes

	
	No

	
	I prefer not to say




[bookmark: _Hlk196402811]Q10.	What is your religion or belief? Please select one option.
	
	No religion or belief
	

	
	Atheist
	

	
	Christian
	

	
	Buddhist
	

	
	Hindu
	

	
	Jewish
	

	
	Muslim
	

	
	Sikh
	

	[bookmark: _Hlk179796207]
	A different religion or belief, please tell us:
	

	
	I prefer not to say
	






Q11.	What is your sex? A question about gender identity will follow. Please select one option.
	
	Female

	
	Male

	
	I prefer not to say




Q12.	Is the gender you identify with the same as your sex registered at birth? Please select one option.
	
	Yes
	

	
	No, please tell us your gender identity:
	

	
	I prefer not to say
	




Q13.	Which of the following best describes your sexual orientation? Please select one option.
	
	Heterosexual/Straight
	

	
	Gay or Lesbian 
	

	
	Bisexual
	

	
	I prefer to define my own sexuality, please tell us:
	

	
	I prefer not to say
	




Thank you for taking the time to complete this questionnaire. Your feedback is important to us. All feedback received will be reviewed and considered in the development of our proposal. We will report back on the feedback we receive, but details of individual responses will remain anonymous, and we will keep your personal details confidential. 
Closing date for responses: 23 March 2026
[bookmark: _Hlk196402938]Consultation Questionnaire Privacy Policy
[bookmark: _Hlk214454434]Last updated: 10 November 2025 
Who are we?
[bookmark: _Hlk508623938]We, Kent County Council (KCC), take our privacy obligations seriously and we’ve created this privacy policy to explain how we treat your personal information collected in this questionnaire. Personal information is information we hold which is identifiable as being about you.
Our collection, use and disclosure of your personal information is regulated under the United Kingdom Data Protection Regulation and the Data Protection Act 2018. We are responsible as ‘controller’ of that personal information for the purposes of those laws. Our Data Protection Officer is Benjamin Watts.
The personal information we collect and use
Information collected by us
In the course of responding to consultations published by Kent County Council we collect the following personal information when you provide it to us:
· responses to engagement and consultation questionnaires or surveys 
· equality data collected through questionnaire response - age, disability, gender reassignment, pregnancy or maternity, race, religion or belief, sex, sexual orientation and caring responsibilities
· employment and education details
· postcode. 
We ask you not to provide information that will identify you in your response in this questionnaire or survey. 
You do not need to submit any equality or postcode information if you do not want to. KCC is committed to the principle that all our customers have the right to equality and fairness in the way they are treated and in the services that they receive. Any information you do give will be used to see if there are any differences in views for different groups of people. Equality monitoring data collected through questionnaires or surveys may be used for monitoring so we can see which communities we are reaching and then put actions in place to reach other groups that are relevant to the engagement or consultation activity.
We will not ask you to provide your name, email or full home address. If you provide this information, it will not be entered into spreadsheets or databases used to process response data and will not be used in producing reports. We will follow our Data Protection policies to keep your information secure and confidential. Your equality data will be anonymised before it is shared with external organisations who have been commissioned on individual projects to undertake analysis and reporting on our engagement and consultation activities. 
How we use your personal information
We collect and use this information in order to: 
· understand your views about a particular topic or KCC activity
· analyse consultation and engagement activity
· inform KCC’s future strategy, policy, service design and budget planning
· undertake equality monitoring.

We may use your postcode to analyse the geographical spread of responses and in some cases to understand in more detail how responses might be impacted by location. We will only ask you for the first five characters of your postcode to avoid being able to identify specific households in less populated areas.    
We may use your postcode to carry out a type of profiling to estimate which one of a number of lifestyle groups you are most likely to fall into. We would do this using geodemographic segmentation tools. We do not make any decisions about individual service users based solely on automated processing, including profiling. 
How long your personal data will be kept
We will hold any personal information provided by you in this questionnaire for up to six years following the closure of a consultation. Our Retention Policy is available from our website or on request.
Reasons we can collect and use your personal information
We rely on UK GDPR Article 6(1)(e): ‘processing is necessary for the performance of a task carried out in the public interest' and Article 6(1)(c) ‘for compliance with a legal obligation to which the controller is subject’ as our lawful basis.
We rely on Article 9(2)(g) ‘processing is necessary for reasons of substantial public interest’ (statutory etc. and government purposes, equality of opportunity or treatment) as the lawful basis on which we collect and use your special category data.
The processing is necessary for our statutory purposes including equality monitoring or to understand the potential impact of proposals on conditions related to personal or special category data within your response (e.g. when identifying or keeping under review the existence or absence of equality of opportunity or treatment between groups of people with the view to enabling such equality to be promoted or maintained). It is necessary for identifying or keeping under review the existence or absence of equality of opportunity or treatment between groups of people with the view to enabling such equality to be promoted or maintained. You can read KCC’s Equality Policy on our website or on request.
Who we share your personal information with
We may share your personal data with those listed below: 
· services within the Council who are responsible for the management of the engagement or consultation activity 
· a third-party supplier who has been contracted to independently analyse the consultation responses
· organisations such as schools, academies and the NHS with whom we may be consulting in partnership, or on behalf of
· district or borough councils or government departments with whom we may be consulting in partnership or on behalf of.
We will share personal information with law enforcement or other authorities if required by applicable law. 
Any personal information provided that could identify you will be removed before consultation or engagement results are published.
[bookmark: LastEdit]We use an online platform to collate feedback anonymously. The software is provided by Granicus-Firmstep Limited.
Your rights
Under UK GDPR you have a number of rights which you can access free of charge which allow you to:
· know what we are doing with your information and why we are doing it
· ask to see what information we hold about you
· ask us to correct any mistakes in the information we hold about you
· object to direct marketing
· make a complaint to the Information Commissioner’s Office.
Depending on our reason for using your information you may also be entitled to:
· ask us to delete information we hold about you
· have your information transferred electronically to yourself or to another organisation
· object to decisions being made that significantly affect you
· object to how we are using your information
· stop us using your information in certain ways.
We will always seek to comply with your request, however, we may be required to hold or use your information to comply with legal duties. 
For further information about your rights, including the circumstances in which they apply, see the guidance from the UK Information Commissioner’s Office (ICO) on individuals’ rights under UK GDPR.
If you would like to exercise a right, please contact the Information Resilience and Transparency Team at data.protection@kent.gov.uk.
Keeping your personal information secure
We have appropriate security measures in place to prevent personal information from being accidentally lost or used or accessed in an unauthorised way. We limit access to your personal information to those who have a genuine business need to know it. Those processing your information will do so only in an authorised manner and are subject to a duty of confidentiality.
We also have procedures in place to deal with any suspected data security breach. If we have your contact information we will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.
Who to contact
Please contact the Information Resilience and Transparency Team at data.protection@kent.gov.uk to exercise any of your rights, or if you have a complaint about why your information has been collected, how it has been used or how long we have kept it for.
You can contact our Data Protection Officer, Benjamin Watts, at dpo@kent.gov.uk. Or write to Data Protection Officer, Kent County Council, Sessions House, Maidstone, Kent, ME14 1XQ.
The United Kingdom General Data Protection Regulation also gives you the right to lodge a complaint with the Information Commissioner who may be contacted at https://ico.org.uk/concerns or telephone 03031 231113.
For further information about our privacy policy and related information practices, or to access or correct your personal information, please contact us at consultation@kent.gov.uk. 
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